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ValvTechnologies’ Blue Ribbon Service.
ValvTechnologies provides superior valve solutions to handle the most difficult severe service 
process conditions. Coupled with best-in-class products, ValvTechnologies’ offers unparalleled 
onsite support between shipment and operation known as our signature Blue Ribbon Service.

Conducted by a ValvTechnologies’ certified technician, Blue Ribbon Service includes:

ON SITE INSTALLATION 
& OPERATION 
TRAINING:

Initial installation/operation 
training prior to installation

Occurs on site prior to  
installation

Provides step-by-step installa-
tion instructions including a 
review of the Installation and 
Operation Manual (IOM)

Review of valve operation in-
cluding unique features, proper 
orientation and the effects of 
installing a valve in the wrong 
direction, proper welding 
instructions, concerns about 
removing and/or reinstalling 
actuators, etc.

Review of ValvPerformance 
Testing™ options

ON SITE TECHNICIAN 
WALK DOWN:

Certified ValvTechnologies Tech-
nician walk down (*two days 
covered, additional days POA)

Occurs prior to first fire and 
includes 
• Visual inspection to ensure 

no visible damage
• Check for proper  

orientation 
• Verify torques on gland 

packing nuts*
• Stroke test the valve*
• Verify actuator stops are set 

correctly*
• Review of ValvPerformance 

Testing™ options

ON SITE OWNER  
TRAINING:

Training for the owner and/or 
operator 

Post transfer of ownership

Provides step-by-step installa-
tion instructions including a 
review of the Installation and 
Operation Manual (IOM)

Review of valve operation in-
cluding unique features, proper 
orientation and the effects of 
installing a valve in the wrong 
direction, proper welding 
instructions, concerns about 
removing and/or reinstalling 
actuators, etc.

Review of ValvPerformance 
Testing™ options

To schedule your Blue Ribbon Service. Contact ValvTechnologies 
at 832.652.3607 a minimum of two weeks in advance of 
initial installation and first fire. 

Talk to your ValvTechnologies’ Regional Sales Manager about how you 
can get Blue Ribbon Service™ with your next purchase.
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*if accessible


